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A Message from the Executive Director

By Cindy Kay, CPA, Executive Director

Itis an honor to introduce
myself to our accounting
community as the new
Executive Director of the
Washington State Board
of Accountancy. | was
appointed by Governor
Bob Ferguson and began
my role on July 1, 2025.
Since day one, I've hit

the ground running—
immersing myself in the
important work our Board
does to protect the public, Cindy Kay, CPA

uphold the integrity of

the accounting profession, move our profession forward
and support the individuals and firms that serve our state’s
financial ecosystem.

One of the greatest privileges of stepping into this role
has been working alongside an exceptionally dedicated
and talented team. Each day, our staff demonstrate

professionalism, integrity, and a steadfast commitment to the
Board’s mission. Their hard work ensures that we maintain the
highest standards for licensure, discipline, and service to the

public. | want to express my sincere gratitude to each of them
for the energy and passion they bring to their work every day.

| am equally grateful for the opportunity to collaborate with
our distinguished Board members. The collective expertise,
thoughtful leadership, and diverse perspectives they bring
are truly inspiring. This year, we are pleased to welcome
three new members to our Board, each bringing valuable
experience and insight that will strengthen our discussions
and decision-making. Our Board reflects a broad range of
professional backgrounds and viewpoints, ensuring that our
policies and direction represent the best interests of both the
public and the accounting community.

As | look ahead, my vision for the Washington State Board

of Accountancy is to continue leading with innovation,
collaboration, and transparency. | am committed to working
closely with our counterparts across the country to make

the accounting profession more accessible, inclusive, and
appealing to future generations. By modernizing pathways
into the profession and enhancing mobility across jurisdictions,
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Reflections and a Call to Action:

Advancing African American Representation in the CPA Profession
By Tonia Campbell, CPA, Board Chair

I am honored and humbled to serve on the Washington State Board of
Accountancy. This past year has been both a privilege and a responsibility
as | have worked to serve the board, the public, and the profession.

My motivation to take on the role of board chair stems from a deep
commitment to positive impact on our profession and community and
ensure the long-term sustainability of the accounting profession.

Personal Perspective and the Power of Representation

As | conclude this year, | want to share my perspective, both
professionally and personally. As an African American, | see it as my
responsibility to be visible within the profession, demonstrating to
others that they, too, can find success as a CPA. When | first learned, in 2021, that African
Americans made up only 2% of the CPA profession—with just 1% employed by public
accounting firms, despite making up 13% of the U.S. population—I was deeply struck by
these figures. The lack of progress over more than 40 years is concerning (Source: Journal of
Accountancy 2021).

Tonia Campbell, CPA

Before | entered the profession, | had not encountered other African Americans in the CPA
field. Fortunately, | had parents who encouraged me to pursue any path | chose. For many,
seeing someone like themselves in these roles is essential to believing in their own potential
for achievement and leadership. However, visibility alone is not enough to address the
underlying root causes behind these statistics.

Educational Pipeline Challenges

The profession’s traditional pathway has limited opportunities, and the educational pipeline
reveals troubling trends. According to AICPA data, Black enrollment in bachelor’s and master’s
accounting programs dropped from approximately 11% in 2001-02 to about 7.2% in 2011-12.

AICPA data Dropped 11% 2001-02

AICPA data Dropped 7.2% 2011-12

The Center for Audit Quality’s 2023 Annual Report highlights that the number of Black
students earning undergraduate accounting degrees continues to decline. Fewer students
are graduating in accounting, and interest in sitting for the CPA exam has waned from
historical highs.

Despite these challenges, | am proud of the alternative pathways approved by the WA Board of
Accountancy, effective in November 20, 2025. This initiative has already shown positive results
and marks an important first step in increasing interest in the CPA exam and broadening
access to the profession.

A Defining Moment for the Profession

The CPA profession faces a defining moment. Enrollment in accounting programs is
decreasing, CPA exam participation has reached its lowest level in decades, and the pipeline
continues to narrow. Most notably, African Americans remain persistently underrepresented at
every stage of the accounting and CPA pathway.
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Reflections and a Call to Action continued from page2.

The Urgency of the Moment

While African Americans comprise 13% of the U.S. population,
they account for only about 2% of licensed CPAs and an even
smaller share of firm partners. Academic research shows
disproportionately low CPA exam pass rates among Black
candidates, and recent reports indicate a continued decline

in the number of Black accounting graduates. These trends
result in fewer candidates entering the profession, fewer rising
to leadership, and less representation in a field that relies on
public trust. Addressing these challenges requires deliberate,
sustained action across all parts of the CPA ecosystem.

A Collaborative Call to Action

This challenge is not new, but what is new is the strategic
alignment among State CPA Societies, public accounting
firms, and individual professionals, all recognizing that closing
the opportunity gap is critical for the strength, sustainability,
and credibility of the profession. My hope is to inspire a
collaborative call to action. We are uniquely positioned to

be effective by reaching out, working together, and taking
meaningful steps forward.

1. State CPA Society: Drive System-Level Solutions
State societies have a distinctive ability to bring together
coalitions across the state and create strategies that tackle
broad, persistent issues affecting the profession.

2. CPA Firms: Build an Environment Where Black Talent
Can Thrive

Firms must assess and improve workplace culture. Retention is
as important as recruitment. Regular assessments, transparent
promotion criteria, and equitable performance evaluations
can help eliminate barriers that disproportionately impact
Black professionals.

3. Individual Professionals: Make Personal Contributions
to the Pipeline
Every CPA—regardless of position or tenure—can help

shape the future of the profession. Sharing personal stories,
especially with students from underrepresented backgrounds,
helps humanize accounting and makes the CPA path feel
attainable.

Why Increasing African American Representation Matters
Expanding African American representation in the CPA
profession is more than a diversity initiative; it is a business
imperative, a public-interest obligation, and a matter of long-
term sustainability. Diverse teams improve decision-making,
strengthen audit quality, and foster greater innovation. Most
importantly, a profession that reflects the communities it
serves builds deeper trust and stronger public confidence.
The future of the CPA profession depends on the actions we
take today; strengthening the pipeline for African American
students and professionals is essential.

A Shared Responsibility

No single organization can solve this challenge alone.

Real progress will require collaboration among educators,
employers, state societies, regulators, and professionals.
The path forward is clear: invest early, remove structural
barriers, support candidates through licensure, and create
environments where African American CPAs can build long
and rewarding careers. The future of the profession depends
on who we empower today. Let us commit, together, to
building a profession that welcomes, develops, and elevates
African American talent at every stage of the journey.

Conclusion

Although accounting has more diversity than partnership and
CPA licensure data indicate, licensing and career advancement
show the widest gaps for Black professionals. It is essential
that we work together now to create a more inclusive
profession. Thank you to those in the field who are advancing
diversity and inclusion and inspiring positive change.




2026 Renewal: Is It Your Year?

CPE reminder notices went out by email in October to

those of you whose CPA license or non-licensee firm owner
registration (NLFO) is up for renewal next year. If you got one,
then you are definitely due to renew in 2026.

Didn't get one? That doesn’t necessarily mean that you are not
up for renewal. If you changed your email address and didn't
update it with us, then our email reminder went to the wrong
place. Please take a minute to ensure that we can contact you
by logging into your CPAOnline service through your Secure
Access Washington (SAW) account and verifying your contact
information. Complete any updates to your mailing address,
email address, and phone numbers, if necessary.

While you are in your SAW account, check your expiration date.
You can also check your expiration date through our licensee
search. Like to do things the old-fashioned way and actually
communicate with another human being? Send us an email at
customerservice@acb.wa.gov or give us a call at (360) 753-
2586, and we will happily check to see if you are up for renewal.

If you have a CPA firm license, be sure to check your firm’s
contact information and license expiration date. Please
remember that you have a separate SAW account for your firm.

Did you determine that you are not up for renewal? We'll
see you for your 2027 or 2028 renewal. Don’t forget to keep
doing your continuing professional education (CPE). All
CPAs renewing in an active status have a 20-hour minimum

annual CPE requirement.

If you have determined that you are up for renewal next year,
here are the dates you need:

«  December 31, 2025 - CPE reporting period ends.

January 1, 2026 - Renewal period opens, and the
online application become available on your CPAOnline
dashboard through SAW.

«  April 30, 2026 - Renewal application due date to avoid
the late fee.

June 30, 2026 - Renewal application submission deadline.

We will send additional reminders throughout the renewal
period. Once you have submitted your application and
successfully renewed, we will leave you alone and quit
sending those helpful (or pesky depending on your
perspective) reminders.

Please don't wait until the last minute to submit your
application. The renewal period is our busiest time of year, so
contact us early for help and avoid the mad rush that comes
at the end of every April and June. Plus, if you submit your
renewal application prior to April 30, you will save $100, and
who doesn't like to save money.

Have a happy holiday season!

Renewal Options — Active or Inactive Status

For those of you due to renew in 2026, you will have a choice
to make. This will be your first opportunity to renew in an

active or the new inactive status. The legislative change took
effect with the 2025 renewal cycle, but this is your first go
around with the new rules. The CPE requirements for each are:

Active Status

«  Complete the 120-hour CPE requirement, including a
Washington State Board approved ethics course and
the 20-hour minimum annual requirement, within
your CPE reporting period.

Inactive Status
. Complete a Washington State Board approved ethics
course within your CPE reporting period.

Be aware that you may not hold out/use the CPA title
or practice public accounting while your license is in
an inactive status. You must convert your license to an
active status or renew in an active status during your
next renewal period before holding out or practicing
public accounting.

You will find both renewal options on your CPAOnline
service dashboard through SecureAccess Washington

(SAW). Be careful to choose the right renewal link.

« Renew as Active Licensee — Authorized to Practice
Public Accounting

« Renew as Inactive Licensee — Not Authorized to
Practice Public Accounting

If you accidentally renew in an inactive status, you will
need to complete the Convert to Active Status application.
The CPE reporting period for conversion is different than
your renewal CPE reporting period. For conversion to
active status the CPE hours must be completed within the
36-month period prior to your application date with the
WA ethics course completed within the 6-month period
prior to your application date. You may lose credit for
some CPE previously completed for renewal. We do a full
CPE audit on conversion applications.

Please be careful and choose the correct renewal option
for the license status - either active or inactive — you want
or need.

If you have any questions, please contact us at
customerservice@acb.wa.gov.
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Fantastic News — Additional Pathways to CPA Licensure Approved!

The Board is excited to report that new pathways to CPA
licensure are now in effect.

The Board held a public rule-making hearing in conjunction
with its October 17, 2025, Board meeting. The rules related to
education, experience, and initial licensure were considered
with the intention of creating additional pathways to initial
CPA licensure for Washington State CPA candidates. The

new pathways allow for different education and experience
options. Public input was received during the rules hearing
and after deliberation the Board Members approved the

rule changes resulting in the following 3 pathways to CPA
licensure.

Pathway 1

1. Baccalaureate degree with an accounting concentration
or equivalent.

2. Two years of experience consisting of a minimum of
24 months and 4,000 hours, which must be verified by
an active CPA licensee who has held their license for a
minimum of 5 years.

Pathway 2

1. Post-baccalaureate degree with an accounting
concentration or equivalent.

2. One year of experience consisting of a minimum of 12
months and 2,000 hours, which must be verified by
an active CPA licensee who has held their license for a
minimum of 5 years.

Pathway 3 - Current pathway.

1. Baccalaureate degree with an accounting concentration
or equivalent plus 30 semester hours (45 quarter hours)
of college education.

2. One year of experience consisting of a minimum of 12

Education Rule Changes

The Board would like to make you aware of changes made
to WAC 4-30-060, Education requirements. Along with
implementing additional pathways to licensure, the rule
changes include:

«  Removing the “upper level” hours requirement for
accounting hour coursework.

months and 2,000 hours, which must be verified by
an active CPA licensee who has held their license for a
minimum of 5 years.

Pathway 3 will expire for periods
after December 31, 2035.

An accounting concentration is
defined as:

1. Twenty-four semester hours
(36 quarter hours) or the
equivalent in accounting
subjects; and

2. Twenty-four semester hours (36 quarter hours) or the
equivalent in business administration subjects at the
undergraduate or graduate level.

You can review the rule changes on the Board Rule Making
page of our website or by clicking on the links for the affected
rules below.

+  WAC4-30-060 Education requirements.
+  WAC4-30-070 Experience requirements.

+  WAC4-30-072 Applicant and reviewer verification
requirements.

«  WAC4-30-080 Initial individual CPA license requirements.

The Uniform CPA Examination requirement remains the same
for all pathways.

The Board is pleased with the changes and believes the
additional pathways will grow the CPA pipeline and profession.
The additional pathways will also provide opportunities for
underrepresented and marginalized communities.

If you have any questions, please contact customerservice@
acb.wa.gov.

«  Allowing excess accounting hours to count towards
the required business administration hours.

These changes went into effect on November 20, 2025.

Spread the word to any Washington CPA license
candidates or potential future CPAs you know!
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CPE Tracker — Tips and Tricks

Full CPE reporting for renewal through the CPE Tracker has
been required for a few years now. We have heard from many
of you over the years since the CPE Tracker was implemented.
Some of you really like the CPE Tracker - others not as much.
The CPE Tracker is here to stay for the foreseeable future, so
here are some tips and tricks to help you along the way.

Your Washington State Board Approved Ethics course (WA
Ethics) must be individually logged, or the CPE Tracker will not
recognize that you have completed the required course.

To access your CPE Tracker:

+ Loginto your Secure Access Washington (SAW) account
registered to your individual credential.
Select “CPA Online”.

«  Complete the multifactor authentication.

«  Scroll down and select “CPE Tracker”.

«  Click your name.

To log your WA ethics course:

Select “Add WA Ethics”".
Enter the course completion date.

« Inthe Course / Provider field enter the name of the
course provider. If you do not automatically get a pop-
up window with a list of choices, click on the drop-down
message that says, “Show more results for”

From the pop-up window select the course that matches
your course completion certificate. (Click on the LINK-
#i#HH)

+  You may add your CPE document if desired by using the
upload file option.

« Do not edit any other fields as they are prefilled correctly.
Click “Save,” and verify your WA Ethics course has updated
in the CPE Tracker.

For all other CPE, you have two options:
To individually log courses:

Select“Add CPE"

«  Enter the Completion Date.

«  Enter the Course Provider.

«  Enter the Course Title.

+  Select the “Role” that applies to you (generally “Student”).
Select the Credit Type, Technical or Non-Technical.
Enter the number of CPE hours/credits indicated on the
course completion certificate.

+  You may add your CPE document if desired by using the
upload file option.

«  Comments are optional.
Click “Save”.
Repeat the steps until all courses are logged.

To log CPE in bulk using
the CSV summary tool:

«  Select“Upload CPE [

Summary”.

«  Download the CSV summary template and upload
instructions.

+ Read the instructions and tips and tricks.

«  Enter your CPE courses (excluding WA ethics) into the CSV
template.

«  Enter the requested information exactly as instructed.

+  Make sure to save the CSV file as a CSV UTF-8 (comma
delimited) format.

« Inthe CPE Summary Upload window in the CPE Tracker
select “Upload Files"

«  Select your completed CSV summary template file.

«  Wait for the green check mark, then click “Done”.

«  Wait for the green “Upload Successful” message.

If you get a green “Upload Successful” message but no CPE has
loaded into the CPE Tracker after refreshing the page, please
log out and log back in before you try your upload again.

The CSV file template can be a little finicky at times. If the file
is not formatted correctly, the upload will not work. Reread
the instructions carefully. Many of the potential issues are
included in the instructions.

The most common errors or issues:

« Double check the file is save as CSV UTF-8 (comma
delimited) before you upload the CSV file.

«  Make sure there are no commas in any field (with the
exception of the top two prefilled rows). (Invalid Decimal
Error)

- Make sure there are no blank rows in the CSV file. Do not
create a blank row to separate years. (Invalid Date Error)

- Do not add a CPE total at the bottom of the CSV file.
(Invalid Date Error)

« Do notinclude your WA Ethics course in the CSV file.

«  Double check all the dates for accuracy.

«  Double check the credit type field is either “Technical” or
“Non-Technical”.

«  Double check the “Role” field is one of the allowed
options. (Student, Instructor/Developer, Published
Authorship, or ACB Board Service)

Following these tips should prevent you from having issues.
However, if you still cannot get the template to upload,
please email customerservice@ach.wa.gov and provide your
spreadsheet and the error message you received. We will do
our best to resolve the issue.

You may find that logging your courses individually without
using the CSV file is your best option.
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When the Board receives a complaint...

The Washington State Board of Accountancy reviews all
complaints filed against CPAs licensed in Washington. When
a complaint is received, the Board’s first step is to notify the
CPA by sending a copy of the complaint and requesting a
written response.

This initial correspondence provides the CPA an opportunity
to explain the situation, submit supporting documentation,
and begin a dialogue with the Board. It is essential that the
CPA respond and remain in communication throughout the
process. Failure to respond timely may result in the Board
proceeding without the CPA’s input or documentation and

Throughout the complaint process, Board staff are available
to answer questions about procedures. You may contact us
at investigations@acb.wa.gov. Please note that while we can
provide information about the process, we cannot offer legal
advice, make referrals, or predict timelines or outcomes.

may also constitute a violation of Board rules.

At the conclusion of the review, the Board will formally close
the complaint and issue written notification to both the
complainant and the CPA.

Practice Privileges and the New Pathways to CPA Licensure

As you read earlier in the newsletter (see Fantastic News
- Additional Pathways to CPA Licensure Approved!),
individuals are now able to obtain a CPA license in
Washington through new pathways. Many other Boards
are moving in this direction as well.

Practice privileges allow CPAs to serve clients in other
jurisdictions without having to obtain multiple licenses.
With the trend towards additional pathways to CPA
licensure, mobility will be determined based on the
individual and not the state.

Knowing additional pathways to licensure were coming
on different timelines for many jurisdictions, our Board

updated Board Rule WAC 4-30-090 Practice privileges, in
April 2025, so that CPAs from other jurisdictions would still
qualify for practice privileges in our state.

While this is how our Board Rules are written, the Board
would like to caution you about practicing across
jurisdiction lines. Each jurisdiction’s Board has its own
rules and laws. You will want to verify with any jurisdiction
you plan on performing services within if you qualify for
practice privileges prior to providing services.

It's better to be safe than sorry. You do not want to
unintentionally get on the wrong side of another
jurisdiction’s requirements.

2026 Board Meeting Schedule

Board meetings are open to the public, and your participation
is valued and encouraged. We post the meeting agendas to
the website approximately two weeks prior to a scheduled
meeting. You can provide your thoughts on any agenda item;
plus, you can speak on any topic during the public input
section at the end of the meeting.

January 30, 2026 Microsoft Teams Meeting
April 24, 2026 Microsoft Teams Meeting
July 31,2026 Microsoft Teams Meeting
October 23, 2026 Microsoft Teams Meeting

All 2026 Board meetings will be held virtually. Board Members
and staff will only attend virtually through Microsoft Teams.

We will post information on accessing the meetings
virtually on our website at https://acb.wa.gov as each
meeting date approaches.

For the public who cannot attend virtually or do not have the
capability to attend virtually, a physical space at the Board
office will be provided. If able, advance notice of attendance
is appreciated but not required. The Board office is located

at 711 Capitol Way S, Suite 400, Olympia, WA 98501. To
provide notice of attendance, call 360-753-2586 or email
customerservice@acb.wa.gov.

Meetings start promptly at 9:00 a.m. Hope to see you
(virtually) there!
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CPE Audit 2026

Did you know Washington State Board of Accountancy now
audits CPE in line with renewal? The timing of the audit allows
Board staff to verify renewal applicants’ CPE compliance most
often while they are still in their renewal window.

Renewal applicants are chosen for audit at random from a list
of completed renewal applications made up of licensees in an
active status, licensees in an inactive status, and non-licensee
firm owners.

If your application is selected for the CPE audit, you will be
notified by email using the email address you confirmed
during your renewal application.

If you are selected for the CPE Audit and have uploaded your
certificates of completion to your CPE Tracker, you will have
no action needed when you get the audit notice. If you have
not uploaded your certificates, you will be asked to submit
the certificates by logging back into your online services and
attaching the certificates to each tracker entry within 30 days
of notice of audit selection.

Notifications will come from noreply@salesforce.com or cpe@
acb.wa.gov. Please add these email addresses to your safe list.

Staff will review your audit submission and notify you of the
result.

Impact Progress

We are excited to share with you the changes the
Impact Team has been working on. Over the last six
months we have:

«  Updated the Impact pages of our website.
«  Created an Impact Team Charter.

«  Prepared an Impact Strategic Action Plan.
+  Added additional pathways to licensure.

«  Made changes to our education and experience
requirements.

With the updates to our website, we've included a link

to a new site called Washington for All, launched by

the Office of Equity. This site is a great resource that

can help you get answers to questions, find documents
and guides, and generally provide you with tools and
information to support your needs. We encourage you to
check it out.

We are always looking to make our agency and the
work we do more inclusive and equitable for all. If you
have any suggestions that fall within the scope of the
Board’s purpose (RCW 18.04, WAC 4-30), we would love
to hear from you. Please contact us at customerservice@
acb.wa.gov if you have any recommendations. Your
opinion matters!

CPA Firms with Branch Offices

Does your firm have multiple locations in Washington
State? Do you have all your locations registered with the
Board? Do you have a resident CPA listed as the managing
CPA for each branch office?

Have you closed or relocated a location? Did you update the
Board to the change?

Branch office information can be managed through your

firm’s online services.

Log into your online services and look for the “Branch Office”
button to add, update or close a branch office.

When you select the Branch Office button, double check that
the “Branch Supervisor”and “Branch Supervisor State and
Status” are filled out and don’t show as blank or an error.
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Accounting Scholarship Opportunities

In 2015, the Legislature created a scholarship program from Washington State Board of Accountancy funds. The Board
contracted with the Washington CPA Foundation to administer Board funded scholarships to accounting students

enrolled at accredited Washington based colleges or universities.

Learn more about the program or apply for a scholarship online through the link below.

https://www.wscpa.org/scholarships

For the 2025-2026 school year the following will be awarded from Board

funds:
«  25-$5,000 Undergraduate program scholarships.

- 10-$5,000 Undergraduate program scholarship for
underrepresented students.

« 30-$10,000 Graduate program scholarships.

The eligibility requirements are:

«  Entering junior year or higher in the fall of 2026. Fifth-year, masters,
and community college transfers are encouraged to apply.

«  Attending an accredited college or university within Washington

State.

+  Planning on becoming a CPA.

« Having a minimum 2.5 GPA in your accounting major and overall.

«  Participating in on-campus, off-campus, or community
activities or holding a job.

The application due date is February 10, 2026.

Please pass this information on to any accounting students you know.

Disciplinary Actions
In accordance with ACB Policy 2017-2, the Board makes

available the following disciplinary actions. Additional
details are accessible through the licensee search found
at: https://acb.wa.gov.

Mark Laird (not licensed as a CPA)

November 4, 2025

The Board entered a Default Order against Mark Laird.
The Board found sufficient evidence of violations under
RCW 18.04.345(2)(a), and RCW 18.04.380.

Stay Safe - Verify the URL

When logging into your CPA Online account, make

sure the website you are visiting begins with https://
secureaccess.wa.gov. Recently, Secure Access Washington
has changed the look of its front page, and may update
the look in the future, so it's important to be sure you are
on the correct website. In the past, fake websites that
look like SecureAccess Washington were created to try to
trick users into typing in their credentials to them, rather
than the real website. The fake websites often have .com
or .net addresses, while the real SecureAccess Washington
will always have a .gov address. These fake sites may have
come up in search results if a user utilized a search engine
to find Secure Access Washington. Please be careful and
always check that the page you are logging into begins
with https://secureaccess.wa.gov.



https://secureaccess.wa.gov
https://secureaccess.wa.gov
https://secureaccess.wa.gov
https://acb.wa.gov/sites/default/files/public/documents/2017-2%20Publication%20and%20Disclosure%20of%20Disciplinary%20Actions%20-%20July%202024.pdf
https://acb.wa.gov/
https://app.leg.wa.gov/rcw/default.aspx?cite=18.04.345
https://app.leg.wa.gov/rcw/default.aspx?cite=18.04.380
https://www.wscpa.org/scholarships

NASBA CPA MOBILE [
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CPAwmosLe

The CPA journey—more organized,
transparent and accessible on the go!

- Access and download the Notice to Schedule (NTS)

» View CPA Exam scores

- Manage payment coupons and international
administration fees

- Receive reminders and alerts for critical deadlines

« Access jurisdiction-specific requirements and guidance gl ;” e
ff:- o @ ‘q:.-;: CHAR

- Track Exam eligibility and application status (for
jurisdictions that NASBA processes eligibility)

Download on the 2 GETITON
' App Store P> Google Play



